
Caterham Dene Hospital  
Minor Injury Unit (MIU)

Information for patients and carers

Open 7 days a week
8am-8pm (last patient 7.30pm) 18 years and over



Caterham 
Dene MIU

We have an excellent working relationship with senior staff and 
specialties at East Surrey Hospital, Croydon University Hospital & 
Queen Victoria Hospital which ensures patients receive the best 
possible care. One of the benefits of visiting our unit is you are more 
likely to be seen quicker, than if you visit an emergency department. 
By choosing Caterham Dene MIU, you can help keep emergency 
departments available for people with life-threatening conditions.  

A practitioner will assess your injury, if you require an x-ray out of 
hours; you can either return the following day, or you will be advised 
to attend the emergency department. 

If you have a minor injury 
or minor illness, you can visit 
Caterham Dene MIU. You don’t 
need an appointment, you can just 
walk-in. Our unit is nurse led, staffed by 
well-trained, experienced, specialist nurse & 
paramedic practitioners who can treat a range of 
minor injuries and minor illness conditions. The unit is 
open seven days a week and has x-ray facilities. 

Minor Injury Unit: 

Open 7 days a week 8am-8pm (last patient 7.30pm)

Minor Injury Unit X-ray Service: 

Monday to Friday 9am-5pm
Saturday, Sunday and  Bank Holidays 10am-5pm

NB. MIU cannot x-ray chest, face, neck, hips or spines. For 18 years 
and over.



For life-threatening injuries, 
shortness of breath, chest pain 
or  stroke please call 999 or go 
straight to your nearest accident 

and emergency department.

• Cuts and grazes

• Sprains and strains

• Broken bones (fractures)

• Insect and animal bites

• Infected wounds

• Eye problems eg. infections  
or scratches

• Sports injuries

• Minor burns and scalds

• Minor illness eg. sore throats, 
earache, urinary tract 
infections (UTIs)

• Minor head injuries (not taking 
anticoagulants)

• Minor eye injuries

• Children under 18 years 

• Stomach pain

• Chest pain

• Stroke

• Rectal or vaginal bleeds

• Difficulty breathing

• Severe headaches

• Hip or spinal Injuries

• Chronic diseases

• Problems usually dealt with by 
a GP

• Overdoses

• Mental health problems

• Gynaecological problems

• Complex dressings i.e. leg ulcers 

Minor Injury Unit CAN treat:

Minor Injury Unit CANNOT treat:



Concerned about your health?

Since the Covid -19 pandemic we have introduced telephone 
triage, you will be familiar with this from your GP surgery. 
Practitioners can give you advice over the phone and signpost 
you to appropriate services to attend with your illness.   

Telephone Triage: 

• Ask your local pharmacist who is qualified to give you expert 
advice and over the counter medication

• Call your surgery for an appointment with your GP or practice 
nurse or to access GP out-of-hours service

• If you are generally concerned and need advice or reassurance, 
please dial 111. NHS 111 is a simple, 
free-to-call three digit number that 
is available 24 hours a day, 365 
days a year.

How to Contact us:

Telephone:

01883 837500

Address: 

Caterham Dene Hospital
Minor Injury Unit
Church Road,
Caterham,
Surrey
CR3 5RA



Getting to Caterham Dene Hospital:

By Car:
Free parking is available on site.

By Train:
The nearest train station is Caterham which is 0.5 miles away from 
the hospital. It takes about 10-15 minutes to walk from the station to 
the hospital. Turn right out of the station and walk up Church 
Hill Road, following the road round and the hospital is on 
the right-hand side.

By Bus:
Route 400 serving East Grinstead – Crawley – Gatwick Airport – 
East Surrey Hospital – Redhill – Caterham

Route 409 serving Caterham – Warlingham – Selsdon

Route 540 serving Woldingham – Caterham – Chaldon –  
Merstham – Redhill



Rated as Outstanding by CQC in 2017, First 
Community provides front-line NHS community 
healthcare services in east Surrey and parts of 
West Sussex. We provide first-rate care, through 
our first-rate people, offering first-rate value. 

For more information visit:  
www.firstcommunityhealthcare.co.uk

If you would like this information in another 
format, for example large print or easy read, 
or if you need help communicating with us:

Call: 01737 775450

Email: fchc.enquiries@nhs.net

Text: 07841 639034

2nd Floor, Forum House 
41-51 Brighton Road 
Redhill RH1 6YS

Twitter: @1stchatter
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